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2012 Forum Fact Sheet

Dates:
October 2 -4,2012

Location:

Grand Hyatt DFW Airport

2337 South International Parkway, PO Box 619045,

DFW Airport, Texas, USA 75261-9045
Tel: 972973 1234 Fax: 972 973 1299

http://granddfw.hyatt.com/hyatt/hotels/index.jsp

A peaceful oasis with state-of-the-art sophistication, our newly enhanced incomparable DFW airport hotel sets the bar
for all others. Seamlessly integrated into International Terminal D and is accessible via SkyLink or Terminal Link, the
luxury of a convenient arrival is further enhanced by the subdued lighting of our intimate circular lobby; setting the
tone for a pampered experience at our award-winning AAA Four Diamond Dallas airport hotel. Exclusive spa
treatments and innovative epicurean delights await your discovery at Grand Hyatt DFW.

Slumber serenely in especially sound-proofed guestrooms featuring lush Hyatt Grand BedsTM and deluxe granite
baths with separate shower and soaking tub. Fly in for a highly productive meeting utilizing our expansive 34,000
square feet of function space, or treat yourself to one of our innovative Epicurean Studio weekends. Ideal for business
or leisure, our grand Dallas Fort Worth airport hotel offers unsurpassed service and sophistication. Make sure to visit

our Blog to keep up to date on our latest hotel news.

Registration:

Details to follow.

Registration Fee Includes:

Speakers and Panels

Tuesday Night Welcome Reception/Dinner
Wednesday Breakfast

Wednesday Legends of the Industry Lunch
Awards Reception/Dinner (Wednesday night)
Thursday Breakfast

Thursday Lunch

Thursday Night Reception

Refreshment Breaks

Printed Program and Forum Materials



Spouse/Guest Program:

There is no organized spouse/guest program. However, depending upon the number of spouses and guests
who register, BSA will set up gathering places at the Grand Hyatt DFW. Spouses and guests registering for
the 2012 Forum are invited to all of the events listed on the program.

Spouse Fee: TBD
Golf for spouses/guests require separate registration fee as shown below.

NOTE: Representatives and/or delegates from the same company are not considered guests or
spouses.

Grand Hyatt DFW:
BSA has a block of deluxe rooms, single or double occupancy. The rate is $199.00 per night, exclusive of taxes.
In addition, BSA is holding the following suites:

Executive Suites: $ 350.00
Conference Suites: $ 250.00

These suites are reserved for manufacturers in which to conduct interviews and one-on-one meetings. Suites are
available on a first-come, first-serve basis; manufacturers are encouraged to reserve as early as possible to ensure
they will have the proper and adequate accommodations for their interviews.

All Group Room and Suite rates are subject to applicable occupancy and sales tax, currently 12.0 %.

BSA guests receive the following activities and amenities included in their room rate: complimentary hard-wired
internet service in guest rooms, unlimited use of health club, unlimited access for local, 800 or 888 calls and in-state
credit card calls, in-room safe and local newspaper Monday through Friday. Complimentary self-parking and valet
parking are available.

Individuals make their own reservations with the Grand Hyatt DFW. Grand Hyatt DFW currently recommends
Passkey web based reservations. This complimentary service is offered by Grand Hyatt DFW to provide your
attendees with an electronic reservations interface that is customized for your event.

Reservations may be made, modified or canceled by individuals on-line at a URL to be established by Grand Hyatt
DFW and published by the group to potential attendees. Individuals will also be able to make reservations by calling
Central Reservations at 1-888-421-1442 and referring to Business Solutions Association 2011 Forum.

A deposit of one night room and tax will be held at the time of reservation.

The cut-off date for accepting reservations for BSA is Monday, September 1, 2012. After September 1, 2012,
additional rooms, date changes and the group rate will be accepted on a space and/or rate available basis only. While
the Grand Hyatt DFW cannot guarantee space and/or rate availability, it will make every effort to accommodate any
late requests.

Check-in time is 4:00 p.m. Room assignments prior to this time are subject to availability. Check-out time is 12:00
Noon. If any room is not vacated by this time, the BSA participant will be charged a late charge of 50% unless prior
arrangements are made with the Grand Hyatt DFW.



Respire by Hyatt - Hypo-Allergenic Rooms

Respire by Hyatt - Hypo-Allergenic Rooms are designed to provide a comfortable sleeping environment for all guests,
especially allergy sufferers. Although all Hyatt rooms follow a strict protocol for cleanliness, Respire by Hyatt rooms
undergo an additional six-step process to reduce airborne particles and minimize the presence of potential irritants.
This process includes installation of a state-of-the-art air purification system and treatment of all fabrics and surfaces
in the guestroom. All Respire by Hyatt rooms are installed and maintained on an ongoing basis by PURE Solutions NA.

The Respire by Hyatt - Hypo-Allergenic Rooms purification process includes: Application of PURE Shield and PURE
Clean to minimize presence of allergens on carpet, upholstery and other surfaces in the room. One-time shock
treatment to minimize irritants. Complete disinfection of Air Handling Unit and Installation of removable tea tree oil

cartridge to maintain these conditions. Installation of hypo-allergenic mattress & pillow encasings. Installation of a
powerful air purifier by Healthway, listed as a Class Il Medical device by the F.D.A. Recertification every six months.

Golf Tournament:

Golf is an optional event and plans are being made at a nearby golf course. More details to follow.

Weather:

With 300 days of sunshine a year, Dallas is an ideal destination year round. Warm summers and mild winters are
complemented by a very pleasant spring and fall. The average daily high for October is 81 degrees while the average
low is 60 degrees. The average rainfall for the month of October is 2.54 inches.

Transportation:

Incredibly convenient, Grand Hyatt DFW is integrated into International Terminal D and offers complimentary
transportation via SkyLink or Terminal Link.

There are no transportation costs to access the Grand Hyatt DFW. If coming from another terminal,
travelers have several options:

Passengers with carry-on luggage /unchecked luggage
Ride Skylink, DFW Airport's complimentary high-speed train.

Located inside security

Continual service; trains arrive every few minutes
Ticketed passengers only

Passengers with or without luggage
Ride Terminal Link, DFW Airport's complimentary shuttle bus.
Curbside, Arrivals/Luggage claim level

Pickup every 5 minutes
All passengers - ticketed or un-ticketed

For More Details: Taylor Flynn
410-931-8100
410-931-8111 FAX

www.businesssolutionsassociation.com




